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I. STRESS REDUCING DESIGN
STRATEGIES AND TOOLS

Stress reducing design strategies for the future
Universidad Panamericana Medical School
Hospital depend on cultural familiarity, a sustai-
nable environment, and hospitality to assure com-
fort and healing for inpatients and outpatients.

Stress reducing design starts with the ethics of the
healthcare system. This ethic will permeate the
teaching environment, infuse a system of clinics
that serve the poor, and culminate in the teaching
hospital.

Universidad Panamericana, a private university
in Mexico City, provides professional healthca-
re education within a profound human and ethi-
cal formation, fostering hospitality in patient
care that reduces stress. The strategies
employed to reduce stress relate to the phi-
losophy of Universidad Panamericana’s School
of Medicine, its concept of patient service, and
its commitment to foster this philosophy in a
new teaching hospital. The University created
its medical and nursing schools in 1996. Their
strategic plan encompasses a health care system
that includes a university hospital and urban
and rural satellite clinics.

The Universidad Panamericana School of
Medicine has many affiliations. Government
agencies include the Secretaria de Desarroclo
Social (ISDESOL), Secretaria de Educacion
Publicia (SEP), Secretaria de
Communicaciones Y Transportes (SCT), and
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North Western University Students in Tlapa

the Secretaria de Salud (SSA). Foundations
include the Mazahua Foundation, the Zabalketa
Foundation (Spain), and the Nedicina
Asistencia Social Foundation (MAS). Internal
to the University are faculty physicians,
m23edical students and other schools of the
University including its esteemed Schools of
Business, Law, and Hospitality =~ Volunteer
organizations such as the MAS Foundation for-
ward the Medical School’s agenda. The
Universidad Panamericana School of Medicine
Teaching Hospital is part of the CLFPHS
system of Mexican Hospitals.

The Medical School is international in scope,

and includes an affiliation with the University
of Navarra and its Hospital in Pamplona, Spain.
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Universidad Panamericana’s Medical School
and Nursing Schools extend themselves by sen-
ding students to many international locales for
learning and training. Students are educated at
Baylor College of Medicine (Houston),
Northwestern University (Chicago), Tufts
University Medical School, and Harvard
Medical School (Boston) and the University of
Navarra (Barcelona) among other venues.
Students from the American Universities travel
to the Universidad Panamericana clinics to
study and deliver medical care, experiencing
medical practice in an impoverished communi-
ty. On-site education, long distance learning,
and the benefits of international communica-
tions provide enhanced resources required for
telemedicine, diagnosis and treatment.



