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Long anticipated, the 7th Design & Health World 
Congress & Exhibition in Boston, USA is upon us, and it 
will certainly be worth the wait. Never before has such 
an exciting line-up of speakers from world governments, 
global universities and international corporations, as well 
as many expert independent consultants, joined together 
to explore the critical and, increasingly understood, role 
of design in improving human health, wellbeing and 
quality of life. The salutogenic perspective that focuses 
attention on factors that support health, rather than risk 
factors and the treatment of disease, has been pushed 
long and hard and with great effect by the International 
Academy for Design & Health, as the organisers of the 
World Congress and the publishers of this journal. And 
now is the time for North America as our hosts to 
take the lead, in collaboration with colleagues from Asia, 
Africa, the Middle East and Europe, to explore how to 
implement these ideas. We particularly welcome the 
Ministers of Health from South Africa, Iraq and Malaysia 
in a special session dedicated to exploring salutogenic 
design perspectives (p8). We also look forward to 
announcing the winners of the 2011 Design & Health 
International Awards (see shortlisted submissions on pp9 
& 44-55) at the Gala Awards evening, when some 
Eastern-inspired designs from Asia and the 
Middle East have a chance to break the West’s 
hegemony. See you in Boston!

Marc Sansom
Editorial director

Dr A Ray Pentecost III
The promotion of wellness, 
rather than the prevention 
of disease, should be the 
main focus in the design of 
healthcare facilities 

Susan Black
Architecture is a visible 

expression of cultural and 
civic values, so what is it that 

makes a building’s design 
truly significant?

Hui Cai
The design of nurse stations 
impacts on the way nurses 
interact with each other, 
share information and 
accumulate knowledge

Zhe Wang
Design strategies for 

ambulatory cancer treatment 
environments need to foster 
patient care and satisfaction 
– including a feeling of hope

Jacqueline C Vischer
In Blubberland, Farrelly 
gives us an inspiring view 
of what could be, were we 
to overcome our headlong 
dive towards mass self-
destruction

Cover Image
Trillium Health Centre in 

West Toronto, Canada, 
designed by Perkins Eastman 

Black (see pp16-19)
Photo: Ben Rahn/A Frame

Contributors

Architecture | Culture | TECHNOLOGY

A world in perspectives



Contents

Opinion

05 a world in perspectives  
The upcoming World Congress for 

Design & Health will bring together experts on 
salutogenic design from around the globe 

13 in our hands  The promotion 
of wellness should be the main 

consideration in the design of healthcare 
facilities, urges Dr A Ray Pentecost III 

BRIEFING

08 ministers of health join 
world congress  The Ministers 

of Health of South Africa, Iraq and Malaysia will 
participate in a special session at the World 
Congress for Design & Health in Boston

20

Editorial Director
Marc Sansom MBA

T: +44 (0) 1277 634 176
E: marc@designandhealth.com

Director General
Alan Dilani PhD

T: +46 70 453 90 70
E: dilani@designandhealth.com

Editorial Advisory Board:
Chairman: Dr John Zeisel PhD, US

Prof Clare Cooper Marcus, US
Prof Jacqueline Vischer, PhD Canada

Prof Young Sook Lee, PhD Korea
Dr Eve Edelstein PhD, US 

Prof Noemi Bitterman, Israel
Mike Nightingale, UK

Alice Liang, Canada
Martha Rothman, US

Prof Romano Del Nord, Italy
Prof Mardelle Shepley, PhD, US

Dr Ray Pentecost, DrPH, AIA, US
Gunnar Ohlen MD, PhD, Sweden

Prof Paul Barach MD, MPH, Australia
Jain Malkin AIA, US

Diana Anderson, MD, MArch, US
John Wells-Thorpe, UK
Mikael Paatela, Finland

Dr Linda Jones, PhD New Zealand

Contributing writers
Kathleen Armstrong

Emily Brooks
Veronica Simpson

Subscriptions and advertising
T: +44 (0) 1277 634 176

E:  WHD@designandhealth.com

Published by:
The International Academy for Design and Health

PO Box 7196, 103 88 Stockholm, Sweden
T: +46 70 453 90 70 

F: +46 8 745 00 02
E: academy@designandhealth.com

www.designandhealth.com

International Academy for Design and Health UK
8 Weir Wynd, Billericay
Essex CM12 9QG UK

T: +44 (0) 1277 634 176
F: +44 (0) 1277 634 041 

E: WHD@designandhealth.com

Design and production:
Graphic Evidence Ltd

www.graphic-evidence.co.uk

Volume 4: Number 3
ISSN 1654-9654

Subscriptions: 
To receive regular copies of World Health Design

please telephone +44 (0) 1277 634176 to place your 
order, or email WHD@designandhealth.com

Yearly subscription rates: 
1 year £80;  2 years £130; Single Issue £30  

World Health Design is published four times a year by 
the International Academy for Design and Health UK

No part of WHD may be reproduced or stored in 
a retrieval or transmitted in any form, electronic, 

mechanical or photocopying without prior written 
permission of the Editorial Director

Printed in the UK by
The Magazine Printing Company

using only paper from FSC/PEFC suppliers
www.magprint.co.uk

EVENTS

10 staying ahead of the curve  
Emily Brooks reports that community 

was at the forefront of discussion at Design & 
Health Australasia 2011 

PROJECTS

14 in the plaza  The new South 
Australian Health and Medical 

Research Institute will encourage not just 
world-class research but also public interaction

16 a search for significance  
As public-private partnership funding 

becomes more common in healthcare projects, 
Susan Black examines what criteria make a 
building truly significant

20 keeping it in the family  
Children’s healthcare facilities are 

appealing not just to children but also to the 
wider community. Veronica Simpson reports 

28 no butterflies please!  Kurt 
Wege describes how the Sears 

Cancer Clinic at Toronto’s SickKids Hospital 
provides an environment that treats children 
and families with maturity – and a sense of fun

32 A broader horizon  David 
Kamp describes five landscape design 

projects that promote the qualities key to 
healthier communities 

36

06	 July 2011  |  WORLD HEALTH DESIGN	 www.worldhealthdesign.com



32

MARKET REPORTS

36 on the continent  Kathleen Armstrong takes 
a tour of European healthcare, where integration and 

modernisation are taking health delivery in new directions

SOLUTIONS

44 top marks  This issue’s Design Solutions presents 
the innovative healthcare projects and products 

from around the world that have made the shortlist for this 
year’s Design & Health Academy Awards, to be presented at a 
ceremony in Boston on 9 July

SCIENTIFIC REVIEW

59 your judgement counts  John Zeisel says 
readers need to critically analyse research-evidence to 

decide whether it has validity and will stand up to scrutiny

60 nursing culture and performance  
This study looks at the impact of centralised and 

decentralised nurse stations on the way nurses communicate 
with each other

68 cancer treatment environments  A team 
of researchers and architects evaluate patient needs 

in ambulatory cancer care environments and identify a range 
of design strategies that foster patient care and satisfaction, 
including a feeling of hope for future treatments

ARTS & CULTURE

77 blubberland  Jacqueline C Vischer has mixed 
reactions to Elizabeth Farrelly’s vision of what 

constitutes a functioning, sustainable and satisfying community

78 health facility evaluation for design 
practitioners  Sheila J Bosch thinks Mardelle 

McCuskey Shepley’s book on health facility evaluation is a must-
read for anyone involved with evidence-based design

14

60

www.worldhealthdesign.com	  WORLD HEALTH DESIGN  |  July 2011	 07

































































































www.worldhealthdesign.com	  WORLD HEALTH DESIGN  |  July 2011	 55

Design Solutions: Products

Module magic
Compass is a modular system of interchangeable 
components that can be used to create applications for 
patient rooms, exam rooms and other clinical spaces. 
Different configurations provide storage for patient 
belongings, work surfaces, storage for caregivers or 
even space for families to work and visit. Designed 
to accommodate change, Compass components are 
easily assembled, removed, rearranged and refreshed. 
Infection control challenges were met head-on with 
the covering of primary surfaces and edges of tiles 
and storage modules with Durawrap, eliminating the 
seams created by edge banding. In addition, a specially 
designed sink has the drain offset from the tap to 
minimise splashing and reduce the spread of infection.

Compass System
Shortlisted in: Product Design
Submitted by: Herman Miller Healthcare

Easy access
Primera’s ‘PR3’ Secondary Barricade Override mechanism 
is an anti-barricade feature which prevents a patient from 
taking any action that would deny clinical staff access 
to the patient’s room. It allows staff to gain access even 
when the key-way has been deliberately blocked (e.g. by 
gum or paper) or where a key has snapped in the lock in 
panic. Without such a mechanism, efforts by clinical staff 
to intervene would be slower and possibly too late – and 
very expensive if the door needs to be broken into.

Primera PR3 Secondary Barricade Override
Shortlisted in: Product Design
Submitted by: PrimeraHigh definition

Olympus’ ENDOALPHA Technical Panels are the only technical 
wall panels for operating rooms (ORs) that are available as 
approved medical products and at the same time are optimised 
for aesthetics and usability in glass-wall equipped surgical operating 
rooms. The technical panels have been designed as building parts 
to fit seamlessly into most modern integrated ORs. Feedback from 
patients, users and service technicians was used to improve the 
design of the panels, whose screens range from 42-inch or larger 
main screens for viewing images from the high-definition cameras 
of endoscopes to 20-inch touch screens for the manipulation of OR 
products. Interviews with users have underlined how the concept 
of glass-walls and glass panels in the OR creates an aesthetically 
optimised working environment which helps to improve staff 
motivation, as well as reducing infection risk.

ENDOALPHA Technical Panels
Shortlisted in: Product Design
Submitted by: Olympus Surgical




















































