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"Everything good that happens to
you (O Man) is from God,
everything bad that happens to

you is from your own actions”. Al
Quran:Surahanisaa4:79
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oOoHospi tal s, cl i nhc\siiiaii
occupy a unigue place in our sensibilities. They
are places where we are likely to go when at our
most vulnerable, and so need to be as reassuring
and comforting as possible to the spirits of the
iIndividual patient, their families and loved ones.
They will also, very probably, be brimming with
modern equipment and highlftrained experts who
need the most efficient environments possible to
help them work. Here, any compromises In
building performance can, quite literally, become &
matter of |1 fe or deat
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WHAT IS WRONG WITH CURRENT ENVIRONN
IN OUR HEALTH CARE FACILITIE




HOSPITAL ENVIRONMENT

Hospital and man made healthcare facilities for
the mass Is an alien environment compared to
home. It IS an institution.

Wi ki pedi a (2009) def i
structures identified with asocial purposeand
permanence, transcending individuahuman
lives and intentions, and with the making and

enforcing of rules governing cooperative humai
behavior.



http://en.wikipedia.org/wiki/Social_purpose
http://en.wikipedia.org/wiki/Human

HOW DO WE DERNSTITIONALISECHEM?




Merriam Webster Odine Dictionary (2009)
def | nenstitutomaksingg as t he
modification of an institution to remove or
disguise Iits institutional character. Architecture
can only doctored physical built environment
and not physically nor psychological on patient
and staff. However studies shows using
evidence based design (EBD) approach and
other methods may bring constructive result
that supports the healing process.



The philosophy that guides this concept Is
rooted In research In theneurosciences
environmental psychologypsycho
neuroimmunology and evolutionary biology
Psychologically supportive environments
enable patients and families to cope with and
transcend iliness



http://en.wikipedia.org/wiki/Neuroscience
http://en.wikipedia.org/wiki/Environmental_psychology
http://en.wikipedia.org/wiki/Psychoneuroimmunology
http://en.wikipedia.org/wiki/Psychoneuroimmunology
http://en.wikipedia.org/wiki/Psychoneuroimmunology
http://en.wikipedia.org/wiki/Evolutionary_biology

WHAT IS SUSTAINABILITY IN THE RIC

CONTEXT?



SUSTAINABILITY

Nuffield Trust in Building a 2020 Vision: Future
Healthcare Environment (2001), brought back
the Vitruvianconceptsofo c o mmo d | t vy
and ddol2is'gdnturg concepts of
dunctionality, technical quality and impaa .
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NUFFIELORUST.UK

Source: Building a 2020 vision
Future Healthcare Environments
2001

BLUEPRINT



OF SUSTAI NABI LI TY.

United Nations Development Programme defines
sustainability to do with €reating an environment
In which people can develop their full potential
and lead productive, creative lives in accord with
their needs and interests

To achieve sustainability requires sustainable
development. i.ethe ablility to meet our needs
without compromising the ability of future
generations to meet theirs " (Prugh&
Assadourian 2003)



http://www.questia.com/PM.qst?a=o&d=5002012123
http://www.questia.com/PM.qst?a=o&d=5002012123
http://www.questia.com/PM.qst?a=o&d=5002012123
http://www.questia.com/PM.qst?a=o&d=5002012123
http://www.questia.com/PM.qst?a=o&d=5002012123
http://www.questia.com/PM.qst?a=o&d=5002012123

HOW DO WE PUT THEORY TO PRACTI




THEORY TO DESI GN PR,

Vischerd.C andZeisel J (2008), in their article
Process ManagementBridging the Gap
Between Research and Desigrconcur with
Malaysians, in similar circumstances, ..where
due to lack of collated data, has been relying
on previous acquired knowledge , hunches,
convictions resulting from experience for
decision making process.



REFERENCES

The POE, researchers output in academic
journals and minutes of extensive discussions
and data collected at every project meetings
are stored In respective filing cabinets and
archives of respective departments and

organizations. Rarely are they being referred a
retrieval is difficult.

Knowl edgeabl e staff r
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MALAYSIARECOGNISEREFORMS

MALAYSI| AOs
facility planning and
design reforms starts in
the early 90s with

the concept of home
away from home,

next was patientcentred
and

now towards a holistic
environment with quality
care

The mission stayseée

TuankuBainum Hospital, Alor Star (2007)



CONCEPT OF QUALITY IN HEALTH CARI

34 X D 0 Héalkth Care meansdifferentthingsto
differenpeople

To medicapractitionergjualitymeansthe extentof
complianceiththecurrenstatéoftheartaspracticed
oyoutstandingplleagues theprofessian

nnursinga holisti@pproactowardsheneedsfthe
patientis alwaysemphasizedlhereis said to be
gualityn nursingvhenbothphysicaandnonrphysical
needfthepatienareadequatelgnet,whencareis
continuouandselfrelianceof the patients restored
andPDLOQWDLQHG

Tan SrbatukDr) Abdul Khalid athanformer Director General of Health Malaysia,
Malaysian Medical Association (200&2)nma.org.my/info/4 _quality 86.htm



