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Glasgow, 2007

| importance of 

community connections

| create an architecture 

of place 

Montreal, 2003

| ambulatory care settings

| impact of the physical 

environment and specific 

design elements
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The Intersection
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seeks to gauge the impact of 

specific designs on productivity, 

employee and patient morale, 

and patient outcomes. 

Evidence
Based
Design:

Experience Based Design
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The Challenges
Of Evidence Based Design

elusive discourse 

Evidence: subjective or objective?

How is organizational culture measured? How to compare the effects of 

background ambient noise vs. 

prescribed medication 

when assessing healing rates

No common language when 
discussing multiple influences

How are benchmarks established?

How can the findings be verified?

too many variables diminishing return of applicability 

Experience Based Design
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Experience Based Design
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1. Community and the individual
(social and cultural scales of engagement)

3. Movement and intuition
(orientation, transitions, procession, rhythms )

fundamental dimensions:

Four Fundamentals in Healthcare Architecture

2. The natural world
(climate, geography, landscape, indoor environment)

4. Supports 
(functionality and facility for tasks and events )

Synthesis: Place Making
(memorable association with wellbeing)

the complete experience
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Community & the individual:

positive experiences

Gathering

Clarity

Arrival
Cultural 

Identity Imagery & 

recognition

scales of engagement:

public or private

Example 1: Community & individual: positive experiences
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Example 1: Community & individual: positive experiences
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